Define AMC (Annual Maintenance Contract) perioc
For an item in HOPOS smart

Most of the times, when you purchase a product like an electronic item, refrigerator, fan or television there is
often an AMC attached with the item. i.e. for a specified period, if anything goes wrong with the item purchased,

the vendor would do the needful to fix it at no additional cost.
If you are dealing with such items here is what you need to do -

1. Create an item which provides AMC.
2. Make sales invoice for AMC item.

3. View AMC Start and End date.
Step-1: Create an item which provides AMC -
1. Run HDPOS smart.

2. From main screen, select Set-Up.
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3. From 1st page of Set-Up, select Items.
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4. Click on Add Item option from Items tool strip.
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5. In the Add New Item Screen :

a. Enter item name and other required details.
b. Select Provides AMC checkbox (This will enable AMC period field).

c. Enter the AMC period in months and click on Create.
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Step-2: Make sales invoice for AMC item

1. From main screen select the item (that provides AMC) which you created in Step 1, to make a new invoice.

2. Click on Pay Now.
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3. Enter all amount and all other required details in Pay Now screen and click on Save Invoice.
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Step-3: View AMC item Start and End date

1. From Set-Up select AMC Management.
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2. Here you can see your AMC item invoice with purchase date and AMC end date.
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