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How to manage the Cancellation of Online Orders in u v

HDRestaurant? HDRestaurant Tutorials

Online Orders can be canceled by Restaurant User as well as the Customer who had placed an order
from an aggregator application like Zomato.

To manage the cancellation of online orders, follow the below steps:

Case 1: Order Cancelled by Restaurant User

Step 1: From the Restaurant Dashboard, select the online order and click on the “Accept Online
Order” toolstrip button.
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Delivered Delivery Failed I Dispatched Hew Online Order Nat Delivered \ Order Placed Frepared Preparing Ready To Delives Ready
[ Home Devery (] Dinen (] Take Away (] Orine Order

@ Show M (O Ceared (O Pendng (O Held

From : [02/1272020 [~ |To:[021272020 ([~ |[] Asply Range | View Detais Seach | !
Invoice Table Payment Channe ord ord, v R . Grand To

Type Number Sta Name | Number | Num ber Stat: Number fresies ate Total Tol
Online Order Pending zomato 45550 53560 Delivered Saved HD-2020100003 02/12/2020 05:54 PM 140.00 X

Step 2: You will see the order details in the Sales Invoice Details window. Click on the Reject button.

- . - % (0 [=
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Business Location :  HD Demo . Cash Register : 01 - Manager's Drawer
Payment Status : Invoice Date : 02/12/2020 (0 Days Payment Type :
Invoice Number : Goods Delivered - Email Invoice : |V\ka§esl@xyl.cum ‘ Send
Estimate Number : Ralivence Number - Sms Invoice : |+316666666666 || send
ABD Number - Loyalty Points Given : 0.00
Customer Name ;  Vikas Paymant Cloard Date : —
Finance Agency : zomato Order Number - 53564
S No. Barcode Item Name Basic Price ::::}If;: Tax Type ;::(ent Unit Price LQ'\;:i;hl [::i?surillg
2 TO0013 Pulao 62.50 7.50 In State GST ... et 70.00 2 Qty
3 TO0014 Biryani 90.48 4.52  In State GST ... = 95.00 1 Qty
< >
fem Sales Executive Name - —— Additi Tax A - 000 Extemal Discount - There are no offers applied to the selected item.
tem Sales Commission Amount - .00 Freight Charge Amount = (.00 I:l |
Invoice Sales Executive Name :  — Packing Charge Amount - 0.00
Invoice Sales Commission Amount - 0,00 Delivery Date : — Tax Included -
Spot Discount Reason - Delivery Time Slot : —
T I -
e ——— .
Note :
Pends Total : | |
Payment Cheque Gift Card ending
Date Amount Mode Bank Name [ B Narl Pending Amount
0 —
Retumed Amount Number of tems : -
in Sales Retum
< > 0.00
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Step 3: You will have to select a reason for canceling this order. Click on the drop-down option.

SelectReson: | —Select Reason— v

Step 4: In the drop-down list, you will see various options. Select the appropriate reason.

—Select Reason—

item_out_of_stock
store_closed
store_busy
rider_not_available
out_of_delivery_radius
connectivity_issue
total_missmatch
invalid_item
option_out_of_stock
invalid_option
unspecified

Step 5: Click on the Reject button.

Select Reson : | item_out_of_stock v

TR reew | oo |

Step 6: It will then ask to confirm the cancellation. Click on Yes.

,@ Are you sure you want to cancel the selected invoice.

F e ] no
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Step 7: The order will get canceled and you can see the Invoice and Payment status changed to Canceled.

@ HP beme [ = =
v Login : HDAdmin Delivery Pick Held Awating Table
HDRestaUrant V2 Gash Register - 01 - Manager's Drawer L] —— Paymeit’] e
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Delivered Imw, Failed l Dispatched I New Online Order Imm‘wm lnmw l Prepared leurim lRﬁdyToDd‘lur

[ Home Delivery [] Dinein [] Take Away [] Online Order
@ Show Al O Ceared (O Pending O Held

From : (02122020 (@~ | To: (021122020 ([~ | [ Apoly Range | View Detals

Invoice Table Payment

Channel Platform Order Invoice Inv
Type Number

E — Grand Tax Grand
jji j Name Number Number Status Status Number frenies bate Total Total
Online Order Pending

zomato 45550 53560 Delivered Saved HD-2020100003 02/12/2020 05:54 PM 140.00

Step 8: The canceled order can be viewed from the Sales Invoice manager. In this case, we do not create
the canceled order as Sales Return in HDRestaurant.

2 gae MNEhlamEd @F=E B Rk 2
From Dt To Date 3 sy Dt
Show Invoices Only : [] Cleared [] Pending [[] Web Order Search | ! |-
Inv : Grand Tax Grand Total Payment Invoice
Number L LI ERLRE " | Total Total Item Qty Status Status
HD-2020100003 02/12/2020 05:54 PM 140.00 6.67 3.00 Pending Saved
< >
Total Records : 2
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Note: If the Online Order is received from the aggregator Swiggy and then when you try to cancel that
order you will see an error message as shown below. The order will get canceled in HDRestaurant but it
will not reflect on the Swiggy app for the customer. This is the guideline set by Swiggy, the Restaurant user

has to sort this cancelation process with the Swiggy team manually.

error
Failed to make a call to URL. The remote server returned an error: (400)
Bad Request.

Short Message:

error

Failed to make a call to URL. The remote server returned an error:
(400) Bad Request.

Long Message:

:line 0 A
at System.Windows.Forms.Application

+ThreadContext.RunMessageLoopInner(Int32, ApplicationContext) in

line O

at System.Windows.Forms.Application
+ThreadContext.RunMessageloop(Int32, ApplicationContext) in :line 0

at HD.HDApplication.HDApplication.l{(String[]) in :line 0

at .LI(String[]) in :line O

Url was https://pos-
int.urbanpiper.com//external/api/vi/orders/53565/status/

{"status": "error", "message”: "Cancellation of Swiggy orders is not
allowed. Callback requested instead."} v

Send Error to Support Team...

Case 2: Order Cancelled by Customer

Suppose the Restaurant user has accepted an Online Order and the Sales Invoice is saved in HDRestaurant
and then the Customer cancels the order placed from the aggregator app like Zomato.

HD Demo

@ Login : HDAdmin Deiivery Pick Held
HDREstaurant V2 Gash Register :07 - Manager's Drawer ol ks

ERRE RFxA Ew EEFFEE & GaE

Delivered Delivery Failed Dispatched New Orline Order Not Delivered Order Placed Frepared Prearing Ready To Deliver

[ Home Devery (] Dne in ] Take Away [] Oniine Order
® Show Al O Ceared O Pendng () Held

From : (02122020 [~ |To: 02122020 [T~ |[] Asply Range | View Detais Search
Invoice Table Payment Channel Platform Order Order Invoice Inv 1 Dat Grand Tax Grand ]
Type Number Status Name Number Number Status E Number St — Total Total
Online Order Cancelled swiggy 17440 53565 e Cancelled 02/12/2020 06:17 PM 190.00

Cancelled 02/12/2020 06:10 PM 315.00

Online Order Cancelied 2omato aaas0 sasea N ol

| online order Pending zomato 45550 53560 Delivered Saved HD-2020100003 02/12/2020 05:54 PM 140.00

When the order cancelation is received from Urban Piper, you will see Sales Return opened up as shown
below. You can see the Aggregator name along with the Order Number in Sales Return. Click on Accept.
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[ %
Select Business Location © HD Demo [] Allow to Retum Without Invoice n
Sales Retumn Number - HD-20205800001 Date : 02/12/2020
Select tem Select Invoice
Barcode : | | Warehouse : [HD Demo | .. Invoice Number: | HD-2020100004 Add Al
- ltems from
kem Name : | = Customer : [Manish I Reference Number : invoice
SearchCode : | I= Outstanding Balancs : 0.00 By kem Name
CANCEL ONLINE ORDER ZOMATO 53553‘ O lssue StoreCredit @) Retum Cash () lssue GiftCard () lssue Cheque () Bank Transfer (O Save Advance Amount
SN ‘B d ‘lt N Easic At Basic T Tax T L Unit Pri ty/Weight | A
o. arcode em Name Price asic Tax ax Type Percent nit Price | Qty/Weig v
: TOOO11 Idli 35.71 4.29 In State GST ... R 40.00 2 2.0
< >
Addttional Tax Amount : Total Amount 175.00
Freight Charge : 0.00 RoundOff Amount : 0.00
Packing Charge : 0.00 Grand Total : L)
T St et
Notes Customer Pending Amount : 175.00
Pick Retu unt : 0.00
T eomapmes | _Coed |

The returnable amount for the Sales Return will be zero and you can see the canceled order

Restaurant Dashboard.

in the
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