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Online Orders can be canceled by Restaurant User as well as the Customer who had placed an order 
from an aggregator application like Zomato. 

To manage the cancellation of online orders, follow the below steps: 

Case 1: Order Cancelled by Restaurant User 

Step 1: From the Restaurant Dashboard, select the online order and click on the “Accept Online 
Order” toolstrip button. 

 

Step 2: You will see the order details in the Sales Invoice Details window. Click on the Reject button. 

 
 

 

 

How to manage the Cancellation of Online Orders in 

HDRestaurant? 
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Step 3: You will have to select a reason for canceling this order. Click on the drop-down option. 

 
 

Step 4: In the drop-down list, you will see various options. Select the appropriate reason. 

 
 

Step 5: Click on the Reject button. 

 
 

Step 6: It will then ask to confirm the cancellation. Click on Yes. 

 

 
 

 

 

 

 

 

 



 

    
HDRestaurant Tutorials                     

                                                                                                                                Hyper Drive Solutions Inc   Page 3 
 

Step 7: The order will get canceled and you can see the Invoice and Payment status changed to Canceled. 

 

 
 

Step 8: The canceled order can be viewed from the Sales Invoice manager. In this case, we do not create 

the canceled order as Sales Return in HDRestaurant. 
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Note: If the Online Order is received from the aggregator Swiggy and then when you try to cancel that 
order you will see an error message as shown below. The order will get canceled in HDRestaurant but it 
will not reflect on the Swiggy app for the customer. This is the guideline set by Swiggy, the Restaurant user 
has to sort this cancelation process with the Swiggy team manually. 

 
 

Case 2: Order Cancelled by Customer 

 

Suppose the Restaurant user has accepted an Online Order and the Sales Invoice is saved in HDRestaurant 
and then the Customer cancels the order placed from the aggregator app like Zomato. 
 

 
 

When the order cancelation is received from Urban Piper, you will see Sales Return opened up as shown 

below. You can see the Aggregator name along with the Order Number in Sales Return. Click on Accept. 
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The returnable amount for the Sales Return will be zero and you can see the canceled order in the 

Restaurant Dashboard. 

 

 
 

 

 

 


