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Sometimes, the amount present in the physical cash register will be less than the amount shown in 

HDPOS. This could be caused by improper handling of cash, card slip, cheque, or food coupons. This 

amount will then need to be adjusted.  

To adjust the cash register amount while transferring, i.e., to empty the cash register, follow the 

steps.  

1. Run HDPOS Smart. From main screen, click on Set-Up.  

 
 

2. From 2nd page of Setup Screen, Click on Transfer Cash. 
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3. Click on Add cash Transfer tool strip from Cash Transfer Manager. 

 
 

4. You will see Add New Cash Transfer screen as shown below. 

a) Select From Cash Register and To Cash Register. 
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b) Check ‘Empty Cash Register’ check box. 

c) Select Adjustment Cash Register to adjust the missing amount. 

 
 

d) Cash details: Here you will see the total amount of cash in ‘From cash register’. 

i. Enter the amount you are transferring in the ‘Cash amount’ edit box. 

ii. The rest of the amount is shown as Missing Cash Amount and will be 

transferred to the selected adjustment cash drawer. 
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e) Card Details: Here you will see the amount that is received through cards along with 

Approval number, Date and Amount of individual credit card slips. 

i. Check the checkbox against the credit card slips which you want to transfer 

to selected ’To Cash Register’. 

ii. Unchecked credit card slip amount is shown as ‘Missing Card Amount’ and 

will be transferred to select ‘Adjustment Cash Register’. 

 
f) Food Coupon Details: Here food coupon details are shown. 

i. Enter the food coupon amount that you want to transfer in Submitted Food 

Coupon Amount field. 

ii. The rest of the amount is shown as Missing Food Coupon Amount and will 

be transferred to the selected ‘Adjustment cash drawer’. 
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g) Cheque Details: Here you will see the details of the cheques received. 

i. Check the checkbox against the cheque which you want to transfer to the 

selected ‘To cash Register’. 

ii. The rest of the amount is displayed as ‘Missing cheque amount’ and the 

respective cheques will be marked as ‘Lost’ in Manage Cheques’ module. 

 
5. Click on Save. 

 
 


