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In restaurant business KOT is very important. When a customer orders anything, that order detail 

should be documented for effective control. In restaurants there will be different counters where 

food and beverage sales take place, so KOT should be split as per items serving kitchen. Like single 

order have multiple items which concerning to different kitchen. 

 

To print a KOT with all these details in HDPOS smart, follow the below steps: 

1) Create item collection to specify counter name /number. 

2) Set the printer setting for counter wise order token. 

3) Print Kitchen Order Token. 

 

 

Step 1): Create item collection 

1. Run HDPOS smart. 

2. From Main Invoice screen, select Set-Up. 

 

 
 

 

 

How to split kitchen order token (KOT) as per serving 

counter in HDPOS smart? 
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3. From 1st page of Set-Up, select Items. 

 
4. From Manage Items, click on item filters and select the category or sub category available 

from the list. Here I have selected Food from category list. 

 
5. Select Create Collection tool strip button. You will see Quick Collection window, enter the 

required details (Counter Name) and click on Create. 



 
 
 

        HDPOS smart Tutorials 

                                               Hyper Drive Information Technologies Private Limited      Page 3 of 8 
 

 

 

Step 2): Set the printer setting for counter wise order token. 

6. Select your business location and click on Edit Business Location option from Manage 

Business Location tool strip. 

 
7. Click on Additional Receipt Printers tab in Additional Receipt Settings section of the Edit 

Business Location screen that opens. 
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8. Select Add Printer option from Additional Receipts Printer Manager screen. 
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9. In Add New Printer window that appears, enter the required details, 

 
 Setting Name: Enter the KOT printer setting name. 

 Create As Order Token: Check the check box in order to document the KOT details. 

Once this option is checked you will get options along which document you want to 

record token details. In the above example I have chosen to record KOT along with 

sales invoice. You can choose as per your requirement. 

 For Items In Collection: Select the item collection by down arrow key (Counter 

Name) for which these settings should be applied. 

 Additional Prefix For Token: Enter the additional prefix for kitchen order token in 

order differentiate KOT from other counters. 

 Additional Receipt Print Format: Select the KOT print format by clicking on 3 dotted 

button. 

 Additional Receipt Printer: Select the printer where KOT need to be printed.  
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 Number of Additional Receipts To Print: Enter the number of additional receipts to 

print. 

 

 Print On Save: Check this check box if you want to print KOT on saving sales invoice. 

 

 Additional Receipt Format: Select the SMS format to notify the customer/admin on 

KOT creation. 

 

 Send SMS To Customer: Select this check box if you send notification to customer. 

 

 Print With Invoice/Print With Estimate/Print With Advance Booking: This check 

boxes will be checked automatically when you select create order token with 

invoice, create with estimate, create with advance booking respectively. You can 

uncheck these check boxes if you just want to create KOT document. 

 

10. Click on Create. 

11. Now cancel the Additional Receipts Printer Manager window and click on Update button in 

Edit Business Location screen. 

Step 3): Print Kitchen Order Token 

12. Click on Go Back To Main Screen and Select the items to make invoice. 
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13. Click on Pay Now. 

14. Enter amount and all other required details in Pay Now screen and click on Save & Print.  

15. Now you can see your KOT split as per items serving counter along with sales invoice as 

shown below 
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