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You might come across different errors while working on HDPOSsmart. These errors can be 

submitted to our support team for helping you resolve them. 

To submit an error, please follow the steps as shown below: 

1. Error is displayed with appropriate message 

 
 

2. Click on Send Error to Support Team... button 

 
 

3. Enter name, company name, contact details, and a brief explanation about the error  in the 

Error Submit Form 

 
 

 

 

How to submit an error in HDPOS smart? 
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4. Click on Submit Error to Support 

 

Once an error has been submitted, our customer support personnel would contact you as soon as 

possible to help resolve the error for you. 

 


